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1. 3ATAJIBHI ITIOJIO)KEHHSA

1.1. [le [TonoxeHHs TpO MOPAIOK poOOTH 13 3BEPHEHHSIMH TPOMAJSH Ta 3aXUCTy IMpaB
cnoxwuBauiB pinancosux nociayr TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO
«DPIHAHCOBA KOMIIAHIA «PIAJIBTO» (mami — IlomoskeHHSI) BCTAHOBIIOE €IUHHUMA
NOPSIOK TpUKMaHHS, peecTpamii Ta po3riany 3BepHeHb rpomansH 1o TOBAPUCTBA 3
OBMEXEHOI BIAIIOBIAAJIBHICTIO « ®IHAHCOBA KOMITAHIA «PIAJIBTO» (nami —
ToBapucTBo), MOPAAOK iHPOPMYBAHHS Ta 3aXHMCTY MPaB CHOXKUBaUiB (PiHAHCOBUX MOCIYT.

1.2. [ono>xxeHHst po3po0eHo BiANOBIIHO A0 3aKoHy YKpainu «IIpo 3BepHEHHS TPOMaIH»,
3akony Yxkpainu «IIpo ¢diHaHCOBI MOCIYrH Ta Jep’KaBHE PETYIIOBaHHS PUHKIB (DIHAHCOBHUX
nociayr», 3akoHny Ykpainun «[Ipo 3axuct mnpaB crnoxuBayiB», 3akoHy Ykpainu «lIpo
CIO’KMBYE KpPEeIUTYBaHHSI», HOPMATHBHO-NMPAaBOBUX akTiB HamioHanbHOro OaHKy VYKpaiHu,
[HCTpyKLii 3 A1IOBOJCTBA 3a 3BEPHEHHSIMH I'POMAJISIH B OpraHax JAep>KaBHOI BJIAIH 1 MiCLIEBOTO
caMOBpsyBaHHs, 00'€THAHHSIX TPOMAJSIH, Ha IMIANPUEMCTBAX, B YCTAHOBAxX, OpraHizamisx
HE3AJIKHO BiJl (GopM BIACHOCTI, B 3acob0ax MacoBoi iH(opmalii, 3aTBEpHKEHOI TTOCTAHOBOIO
Kab6inety MinictpiB Ykpainu Bix 14 kBitHsI 1997 poky Ne 348, Ta iHIIUX HOpMaTUBHO-TIPABOBUX
aKkTiB YKpaiHu.

1.3. [TonoxxeHHSI € OKpeMHM TOKYMEHTOM ToBapucTBa, 110 BH3HAYa€ MOPAIOK 1 YMOBH
pO3TIIsiy 3BepHEHb T'POMAJISIH, MOPSAIAOK 1H(QOPMYBaHHS CIIOKMBAYiB Ta 3aXUCTY iX IpaB Ha
puHKax (iHAHCOBHUX MOCIYT, IO IPYHTYEThCA Ha MPHUHILMIAX: 3a0€3MEUEeHHS HEYyIepeIKEeHOro
Ta CIPaBEIMBOTO CTABJICHHS JI0 CIIOXKHMBAYiB HA BCIX eTanax HaJaHHs (IHAHCOBHX MOCIYT Ta
M1l Yac BUPIMICHHS CIOPiB; 3a0€3MeUeHHs HEYXMJIBHOTO JTOTPUMAHHS BUMOT IIOJ0 PO3KPHUTTS
iHpopmanii ToBapuCTBOM; CHpPHUSHHS MIJBUIICHHIO piBHSA ()IHAHCOBOI TI'pPaMOTHOCTI Ta
0013HaHOCTI CMOXXHWBa4iB (IHAHCOBUX TOCHYT; 3a0€3MEYCHHS BIJMOBINATBHOT  IJIOBOI
MOBEJIHKM Ta BUCOKUX CTaHJAPTIB HaJaHHSA (iHAHCOBUX Hociyr ToBapucTBOM; 3a0e3MeueHHS
KOMILIEKCHOTO 3aXHCTy CIIOKHBa4yiB (PIHAHCOBUX TMOCAYr BIiJ IIaXpaiChKUX Ta I1HIIUX
HE3aKOHHUX Jid; (OpMyBaHHS Cy4YacCHOTO IHCTPYMEHTapil0 3aXHCTy IpaB CIIOKMBAYIB
(i1HaHCOBHX TIOCIIYT.

1.4. Tepminu, siKi BXKUBaIOTHCS B 1IbOMY [l0JI0KEHHI, BUKOPUCTOBYIOTHCS B 3HAUYCHHSX,
BU3HAYEHUX 3aKOHAMHM Ta IHITUMH HOPMATUBHO-TIPABOBUMH aKTaMH Y KpaiHH.

2. MIOPAJOK IH®GOPMYBAHHA CITOKUBAYIB

2.1. B cBoiii gistmeHOCTI TOBapuCTBO KepyeTbCs BHMOTaMH YHHHOTO 3aKOHOJIABCTBA
VYkpaiHu, 0 peryatoe BIIHOCHHM MK CIIOKMBAa4aMHU Ta HajaBadyaMH (PIHAHCOBHX IOCIHYT,
BCTAHOBJIIOE TIpaBa CIOKMBAYIB, a TAKOX BH3HAYA€ MEXaHI3M iX 3aXHCTy Ta OCHOBH peai3ailii
JiepKaBHOT MOJIITUKHU Y c(hepi 3aXUCTy MpaB CIIOKMUBAYIB.

2.2. ToBapuctBo, myosikyrouu 11e [lomokeHHsT Ha BIacHOMY BeO-calTi www.monetka.ua
(mami - caiit ToBapuctBa), iHPOpPMYe CHOXHMBauyiB (PIHAHCOBHX IOCIHYr ILIOJ0 HACTYIHUX
MEXaHI3MiB 3aXHUCTY iX IpaB Ta MOPSAIAKY IX peanizarii:

- TpO TMpaBO CHOXHMBAYiB (iHAHCOBUX IIOCIAYr TMojaBaTh (HaacwiaTtd) 10 ToBapucTBa
3BEpHEHHS, a TAKOX MPO BUMOTH 1I0JI0 TX 0OpOpPMIIEHHS;

- TpO MOXIHMBICTh MMOJa4i 3BEpHEHb A0 TOBapHCTBA INUIAXOM HAMPABICHHS JIMCTIB Ha
CJIIGKTPOHHY  aJIpecy: support@monetka.com.ua , uYM TOIITOBY ajapecy (ampecy
MicIIe3Haxo0KeHHs) ToBapucTBa;

- TpO TpaBO CIOXHBA4iB (PiHAHCOBUX TMOCIYT Ha 3BepHEHHs a0 HamioHambHOTO OaHKY
VYkpainu, 3 3a3HaUCHHSIM MOLITOBOI Ta €JIEKTPOHHOI ajpec, Ha sAKi HAJACWUIAIOTHCS 3BEPHEHHS
JI0 TaKOTO KOMIIETEHTHOTO OpraHy, a TakKoX HoMep TeiedoHy HOTo JOBIIKOBOI CITYKOH;

- PO TMpaBO CHOXHMBauiB (DIHAHCOBUX TIOCIYr Ha 3BEepHEHHsA 10 Jlep:kaBHOI ciyxOu
VYkpaiHnu 3 muTaHb 0€3MEeYHOCTI XapuoOBUX MPOAYKTIB Ta 3aXUCTY CIOXKHBAYIB, 3 3a3HAYCHHSIM
MOIITOBOI Ta €EKTPOHHOI ajpec, Ha K1 HaJCHJIAIOTHCA 3BEPHEHHS /10 TAKOIO0 KOMIETEHTHOTO
oprasy, a Tako>Xx HoMep TesedoHy HOro T0BIIKOBOI CI1yXO0u;

- TIPO TIPaBO CMOXKKBauiB ()iIHAHCOBUX TMOCIYT Ha 3BEPHEHHS JI0 CYAY 3a 3aXHMCTOM CBOiX IpaB
Ta IHTEPECIB BIJMOBITHO J0 3aKOHO/IaBCTBA Y KpaiHHU.
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2.3. ToBapucTtBo i yac iHhopMyBaHHS KJIi€HTa PO (DiHAHCOBY YCTAHOBY Ta (JiIHAHCOBI MOCITYTH,
0 HEI HAMAIOThCA, MyOJiKye Ha CBOEMY cCaiTi iHGopmarito (BUMOTH IIMOJO PO3MIIICHHS
SKOi BCTAQHOBJICHHI, 30KpeMa, 3akoHoM Ykpainu «IIpo ¢iHaHCOBI moOciHyru Ta Aep>KaBHE
peryiaioBaHHsS pPUHKIB  (IHAHCOBUX MOCAyr», 3akoHOM VYkpainu «lIpo croxuBue
KpenuTyBaHHs», [lomoxkeHHsM mpo iH(popMarliiine 3a0e3nedyeHHsl (iHAHCOBUMH YCTaHOBaMH
CIHOXMBAUiB 100 HaJaHHS MOCIYT CIIOKMBUYOIO KPEAUTYBaHHS, 3aTBepAkeHoro IloctanoBoO
Ne 100 ITpaBninns HamionansHoro 6anky Ykpainu Big 05 sxoBTHs 2021 poky).

2.4. TomapucTtBo 3a0e3medye: HamaHHs (PO3KPHUTTS) iH(GOpPMAIli CIIOXWUBAYy BIIMOBITHO IO
BUMOT 3aKOHOJABCTBAa YKpaiHH IIOJ0 MOCIYTH CHOKUBYOTO KPEIUTY, HAJAHHS MiHIMAJIbHOTO
o0csary iHdopmarii Mpo YMOBH Ta ICTOTHI XapaKTEPUCTUKH IIi€1 TOCIYTH, MIITXOM
po3mimieHHs: Takoi iH(popMalii Ha BIACHOMY CaifTi, y pekiiami; HaJaHHs iHpopmarii mij yac
KOPUCTYBaHHS TOCITYTOK0 3 HaJaHHS CIOXKHMBYOTO KpEOuTy, HaJaHHSA 1HIIOI iH(opMarii,
nepeadaueHoi YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3. CITIOCOBU 3BEPHEHb I'POMA/ISIH TA ITIOPAJOK OBMIHY IHOOPMALIE€IO
3.1. 3 MeTo0 OTPUMAaHHS HEOOXIJHOTO 3aXMCTY CBOIX INpaB Ta YPETyJIIOBAaHHS CIIpHUX
nuTaHb (y pasi iX BAHUKHEHHS), CII0’KMBavl (pIHAHCOBHUX MOCHIYT, 10 Ha/al0Thesl ToBapHCTBOM,
MarwTh TPABO 3BEPHYTHCS 10 ToBapucTBa 13 3asBaMH (KJIOTOTAHHIMH), MPOIO3HIIISIMU
(3ayBakKeHHSIMH) Ta CKapramMu.

3.1.1. [Tpono3uwis (3ayBaK€HHsI) — 3BEPHEHHS TPOMAJIsH, JI€ BUCIOBIIOIOTHCS IOpaja,
peKOMEHaIisl 100 MisUTbHOCTI TOBapuCTBa, a TaKOX BHCIOBIIOIOTBCA IyMKH 010
BPETYJIIOBaHHS CITIPHUX MMUTAHb.

3.1.2. 3agBa (KJIOMOTaHHS) — 3BEpHEHHS TPOMAJASH 13 MPOXAHHAM MPO CIPHUSIHHS
peamizaii 3akpimieHnXx KOoHCTHTYII€0 Ta YMHHUM 3aKOHOJABCTBOM iX IpaB Ta 1HTEpeciB abo
MOBIIOMJICHHSI PO TMOPYIICHHS YWHHOTO 3aKOHOJABCTBA YHM HEIONIKH B JisTBHOCTI
ToBapucTBa, MOro MOCAZOBUX OCIO, @ TAKOXX BHUCJIOBJIICHHS TyMKH IIOAO TOJIMIIEHHS IX
JUSJIBHOCTI.

3.1.3. Ckapra — 3BepHEHHS 3 BHMOIOI0 IIPO IOHOBJICHHS TMpaB 1 3aXUCT 3aKOHHHUX
IHTEpECiB TPOMAJIsH, TMOPYIIEHUX misiMu (Oe3disuIbHICTIO) Ta/abo pimeHHsMH ToBapuCTBa,
fioro mocaaoBux 0ci0.

3.2. ToBapuctBo 3a0e3meuye mnpuiiManHs, 30epiraHHa Ta OOJIK TOAAHUX 3BEPHEHb
rpoMaisiH
(KJTIEHTIB).
3.3. ToBapucTBO 3MIIHCHIOE pEECTpAIlil0 3BEPHEHb KIIE€HTIB BIINOBIIHO JO BHMOT

[HCTpYKIIT 3 AUTOBOACTBA 3a 3BEPHEHHSMHU TPOMAJISIH B OPTaHax JIep KaBHOI BJIAU 1 MICIIEBOTO
CaMOBpSIIyBaHHA, O0'€THAHHAX TPOMAJSH, Ha MIiANPHEMCTBAX, B YCTaHOBaX, OpraHizamisx
HEe3aJIeKHO Bia (opm BIacHOCTI, B 3aco0ax mMacoBoi iH(popMaIlii, 3aTBEPHKEHOT MTOCTaHOBOIO
Kab6inery MinictpiB Ykpainu Big 14 kBitHs 1997 poky Ne 348.

3.4. ToBapucTBO Mija 4ac opraHizarii po3risiay 3BepHEHb KIIEHTIB IIOA0 HaJaHHA (iHAHCOBUX
HOCIYT 31HCHIOE HACTYITHUNA TIOPSIIOK JTii:

OTPUMYE Ta PEECTPYE 3BEPHCHHS;

3MIMCHIOE TIEPBICHY OIIIHKY 3BEPHEHHS;

YIIOBHOBXEHUH Ti1po31i1/ocoba ToBapucTBa po3riisgae 3BepHEHHS;

iH(pOpMYE KITI€EHTA PO pe3yabTATU PO3IIISAAY 3BEPHEHHS;

y pa3i HeoOXiZHOCTI ycyBa€ BHSIBIICHI HOPYIICHHS Ta iX HACHIAKM IUIIXOM TNPUHHATTS
BUKOHABYMM OpraHoM ToBapucTBa UM YIMOBHOBAXEHOI OCOOOI0 BIAMOBIAHOTO pIIIEHHS 3a
pe3ynbTaTaMy pO3TJIsAAY 3BEpPHEHHS KITI€HTA,;

- 3IIACHIOE KOHTPOJIb 32 SKICTIO Ta CBOEYACHICTIO PO3TJISAY 3BEPHEHB HA IMOCTIHHI OCHOBI.

3.5. ToBapuCTBO aHai3ye OTpPUMaHiI 3BEPHEHHS KIIIEHTIB, BHU3HAYAa€ NPHUYUHH iX
BUHUKHEHHS 3 METOIO MOJIIIIEHHS SKOCTI HaJaHHS IOCIYr Ta BHKOPHCTOBYE PpE3yJIbTaTH
aHaJi3y 3BEpHEHb MIOJI0 BIUIMBY HA IHINUX KITIEHTIB, SKI HE HAJACHWIAIU 3BEPHEHHS, aje
nepeOyBarOTh B aHAJIOTIYHIN CUTYaIlii.



3.6. ToBapucTBO BKJIIOYA€E 10 MHUCHMOBOTO TMOBIAOMJICHHS KIII€HTa MpPO pPE3yibTaTH
pO3TJIsily 3BEpPHEHHS: NPUYMHM BIIXMJICHHS, YacTKOBOTO 33/I0BOJICHHS a00 IOBHOTO
3aJ10BOJICHHSI TOBapuCTBOM BUMOT KIII€EHTA; OOIPYHTOBYE pillleHHsS ToBapuCTBa 3 MOCUIAHHAM
Ha 3aKOHOJIAaBCTBO YKpaiHW; 3aX01H, BXKHUTI TOBapUCTBOM, Yy pa3i BUABICHHS HUM MOPYLICHHS
3aKOHOJIaBCTBAa YKpaiHM abo TeXHIYHOro 30010 B poOOTI MPOTrpamMHOTO 3a0e3MeUeHHS
ToBapucTBa 4u HOTO TEXHOJIOTIYHOTO MTAPTHEPA.

3.7. ToBapucTBO HajcUiIa€ BiANOBIIb Ha 3BEPHEHHS KIII€HTA MUCHMOBO 3 BUKOPUCTAHHSAM
3aco0iB 3B's3Ky, 0OpaHUX KIIIEHTOM IIiJl 4ac TOJAHHsS 3BEPHEHHs, Ta 3 ypaxXyBaHHSIM BHMOT
3aKOHO/ABCTBA Y KPaiHU IIPO 3BEPHEHHS IPOMAISH.

3.8. 3BEpHEHHS BBAXKAETHCS PO3IIIIHYTUM, SKIIO HA HHOTO HAJJaHO TIOBHY, OOIPYHTOBaHY, 3
MMOCHJIAaHHSM Ha 3aKOHOJIaBCTBO YKpaiHW BIJIOBIJIb apecaToBi, KW HaIiClIaB 3BEpHEHHS Ha
posrisin 1o ToBapucTBa 3 MPOXaHHAM MPOiH(GOPMYBATH PO PE3YAbTATU POITIISIY.

4. BUMOI' 10 O®OPMJIEHHSA 3BEPHEHb 'POMA/JISIH

4.1. Bumoru 10 oopmieHHs: 3BepHEHb IpOMaJisiH BU3HAUEHI CTaTTelo 5 3aKoHy YKpaiHu
«IIpo 3BepHEHHS rpOMaAsiH». 3BEPHEHHS a/IpECYIOThCSI OpraHaM JIep:KaBHOI BJIAIU 1 OpraHam
MICIIEBOTO CAMOBPSAYBaHHS, IiIMPHUEMCTBAM, YCTaHOBaM, OpraHi3allisiM HE3AIeKHO BiJ
dbopMu BIIACHOCTI, 00’ €JHAHHSAM TPOMaAsSH a00 IMOCAaTOBUM 0C00aM, O TOBHOBAKECHB SIKUX
HAJICKUTh BUPIIICHHS MOPYIIEHUX Y 3BEPHEHHSIX TUTaHb.

4.2. 3BEepHEHHS MOJAETHCS CHOKKMBaueM (hIHAHCOBHX TOCHYT 10 ToBapucTBa B MUCHMOBIM
dbopmi.

42.1. TluceMoBe 3BEpHEHHS HAJCHUIIAETHCS CIOKUBadeM (PiHAHCOBUX TOCIYT TOMITOK a0o
€JICKTPOHHOIO MOIITOO (EJIEKTPOHHE 3BEPHEHHS).

4.3. VY 3BepHEHHI Mae OyTH 3a3HAYEHO MPI3BHINE, IM’s, IO OATHKOBI, MICII€ TTPOKUBAHHSI
TPOMaISTHIHA, BUKIIAJCHO CYTh MOPYIICHOTO MUTAHHS, 3ayBa)KEHHsS, MPOMO3MIIII, 3asiBU YH
CKapru, IpOXaHHS YU BUMOTH.

4.3.1. [TucemoBe 3BepHEHHs CHOKMBava (PIHAHCOBUX IMOCITYT TMOBHUHHO OYTH IiAMHMCAHO
3assBHUKOM 13 3a3HAYECHHSM JIaTH.
43.2. B enexTpoHHOMY 3BEpHEHHI CriokMBaya (hiHAHCOBUX IOCIYT Mae OyTH 3a3HAuYEHO

€JICKTPOHHY MOIITOBY aapecy, Ha SKY 3asBHUKY MOKe OyTH HaJiCIIaHO BiJIMOBI1/Ib, 200 BITOMOCTI
1o 1HII 3acO0U 3B S3KY 3 HUM.

4.4. 3BepHeHHs, oopmiieHe O€3 TOTPUMAaHHs BUMOT yacTuHU § cTaTTi 5 3akony Ykpainu «IIpo
3BEpHEHHS TPOMaJsiH», 3a3HadeHuX B M. 4.3. mporo IlomokeHHs, MOBEPTAETHCS CIIOXKHUBAUY
(Gh1HaHCOBHX IMOCHYT 3 BIJIMTOBITHUMH P03’ ICHCHHSIMH, TOCUJIAHHSIMH Ha 3aKOHOJAABCTBO Y KpaiHH,
HE MI3HILI SIK Yepe3 AecATh JAHIB BiJl IHS HOro HaIXOIKEHHS.

4.5. 3BEpHEHHS CIIOXKUBaviB ()IHAHCOBHX IMOCIYT, OPOpMIICHI HAJIGKHUM YHHOM 1 MOAaH1 y
BCTaHOBJICHOMY MOPSAJKY, MiIATal0Th 000B’I3KOBOMY NPUIHSATTIO Ta PO3TIISLY.
4.6. [TucpmMoBe 3BEepHEHHs CIOKMBada (HiHAHCOBUX IMOCHYr Oe3 3a3HaueHHS Micus

MPOKUBAaHHS, HE TIJMMCAHEe aBTOPOM (aBTOpaMH), a TaKOX Take, 3 SKOTO HEMOXKIHUBO
BCTAHOBHUTH aBTOPCTBO, BU3HAETHCSI AHOHIMHUM 1 PO3TIISY HE IMiJISTAE.

4.7. He posrnspatoThcst MOBTOpPHI 3BepHEHHS TOBapHCTBOM BiJ OJHOTO 1 TOTO X
criokuBavya (pIHAHCOBHUX TIOCIAYT 3 OJHOTO 1 TOrO K NHUTaHHA, SKIIO TeEpIie BUPIIMICHO
ToBapucTBOM 1O CYTI 1 CHIOXKHUBauy ()iHAHCOBUX IMOCIYT MOBIAOMIIEHO IPO CYTh PO3IIIIHYTOTO
nUTaHHs. PillIeHHs PO MpHUIMHEHHS PO3TJIsAY TaKOTO 3BEPHEHHS TPUMAe BUKOHABYHMI OpraH
ToBapuctBa ab0 ymoBHOBakeHa 0c00a, MPO IO TOBIJOMIISIETHCS CIOXKMBAdy (HiHAHCOBUX
TIOCITYT, SIKM 110/1aB 3BEPHCHHSI.

4.8. CnoxuBad (piHAHCOBHX IIOCIYT Ma€ MpPaBO 3BEpHYTHCS A0 ToBapucTBa 3a JOIOMOTOO
3aco0iB TeneOHHOTO 3B’S3KY dYepe3 JOBINKOBUN IMEHTp ToBapucTBa 3a KOHCYNBTAIEID 3
NpUBOAY NHUTaHb, MOB’A3aHUX 3 MisUlbHICTIO ToBapucTBa (11010 (DIHAHCOBUX MOCIYT, IIO
HaJaThcsl ToBapruCTBOM).



5. HOPAJOK PO3I'JIsAAY 3BEPHEHb I'POMA/ISTH

5.1. [opsimok po3risay, ONMpaliOBaHHS Ta HAJAaHHS BIAMOBIAI HAa MHUCHMOBI 3BEPHEHHS
CIOXKMBaviB (HIHAHCOBUX IMOCIYT, IO HANpaBJICHI MOMTOK (B TOMY 4YHCHTI, Kyp €PCHKOIO
CIIy’KOO0I0 JOCTABKH):

5.1.1. [TucbMOBI 3BEpHEHHs CIIOXHMBaYiB (DiHAHCOBUX IIOCIYT, HAlpaBlIeHI IMOIITOI0 Ta
o opMIIeHI HAJIEKHUM YHHOM, TTIIJISTAI0Th 000B’ I3KOBOMY NMPUUAHSTTIO, PEECTPAITii Ta pO3TIISIY.
5.1.2. VYci nUChbMOBI 3BEpHEHHS, IO HAAXOIATh Ha IMOIITOBY aapecy ToBapucTBa,

miaAnsaraloTh 000B’SI3KOBIM peecTpalii B JKypHaji BXIJHOI KOPECHOHIEHIII 3 MPHCBOEHHIM
BX1JTHOrO HOMEpa Ta MPOCTABJICHHIM AaTH HAJAXOIKCHHS.

5.1.3. [TepBuHHMI PO3TIISAT 3BEPHEHHSI POBOAUTHCS TUPEKTOPOM TOBapHCTBA, IMICHISI YOTO
OCTaHHIH pu3Hayae ocoOy, BIAMOBIATbHY 32 HaJJaHHS B1JINOBI/II HA TaKe 3BEPHEHHS.
5.14. 3BepHEHHS PO3MIIAJAIOTHCS 1 BUPIIYIOTHCS Yy TepMiH He OiIblIe OJHOTO MICSIS BiX

THS iX HAQJAXOIDKEHHS, a Ti, SKi HE MOTPeOyIOTh IOJAATKOBOTO BHBYCHHS, - HEBIAKIAIHO, aje
HE TI3HIIE N'ITHAIIATA THIB BIJ JHS iX OTPUMaHHA. SIKIIO B MICSIYHHMM TEPMiH BUPIIIUTH
MOpYIIEHI y 3BEpHEHHI MUTAHHS HEMOXKJIMBO, KEpYIOUuil qupekTop ToBapuCTBa BCTAHOBIIIOE
HEOOXITHUN TEPMiH JJII MOT0 PO3TISLY, MPO IO TMOBIIOMISETHCA CHOXKHBady (DIHAHCOBHUX
MOCITYT, SIKMI T0/1aB 3BepHEHHsL. [Ipy 1iboMYy 3aranbHUil TEpMiH BUPIIIICHHS TUTaHb, TOPYIIEHUX
y 3BEpHEHHI, HE MOXE TIEPEBUIILYBATH COPOKA M'SITH JTHIB.

5.2. [Topsimok po3risdy, OmpalfoBaHHS Ta HaJaHHS BIAMOBIAI HAa MUCHMOBI 3BEPHEHHS,
HarpaBJIeHl CIIOKUBAYaMH 3 BUKOPUCTAHHIM Mepexi [HTepHeT, 3ac00iB eeKTPOHHOTO 3B S3KY:
5.2.1. Yci mUChMOBI 3BepHEHHS, IO HAAXONATh Ha EJICEKTPOHHY ajapecy ToBapuCTBa,
0e3rmocepeTHHO PO3TIISAIAI0THCS MTpalliBHUKaMy ToBapuCTBa.

5.2.2. Axkmo po3riIsim OTPUMAHOTO 3BEPHEHHS BIJHOCHTHCS 10 KOMIIETEHIN 1HIIOTO
CTPYKTYpPHOTO MiAPO3/LITy, YIIOBHOBaKE€HI OCOOM JOBIIKOBOTO IIEHTPY IIJISXOM BiATPABICHHS
TIOBIIOMJICHHSI Yepe3 KOPIIOPAaTUBHY TOMITY, CIIOBIIIAIOTh KePYyYoro aupexropa ToBapucTsa
PO HAJIXOPKEHHS TaKOTO MOBigomieHHs. [licis 90ro Kepyrouuil TUPEKTop MpU3HAYAE 0CO0Y,
BIJINOB1IaJIbHY 32 HAJaHHS BIJIMOBI/I HA TAaKE 3BEPHEHHSI.

5.2.3. 3BEpHEHHS CMOKMBaYiB ()iHAHCOBUX IMOCIYT, 110 HAAXOMATh HA €IIEKTPOHHY aJIpecy
ToBapucTBa, PO3MISIAAIOTECSA 1 BUPIIIYIOTHCS Y TEPMiH HE OUIbIIE OJHOTO MICSIl Bif IHS iX
HAJIXO/DKEHHS, a Ti, SKI HE MOTPEOYIOTh J0JaTKOBOTO BHBYEHHS, - HEBIIKIAIHO, ajie¢ HE
MI3HIIIE N'ITHAIISATA THIB BiJ JAHS X OTPUMaHHA. 3aCTOCYBAaHHS E€JIEKTPOHHOTO IH(PPOBOTO
HiANYCY TIPU HAJICUIIaHH] €JIEKTPOHHOTO 3BEPHEHHS € 000B’I3KOBUM

5.3. [lopsimoxk po3riisagy, ONpaLIOBaHHS Ta HaJaHHS BIANOBIAI HA YCHI 3BEpHEHHS
CTHOXHBaYiB (PiHAHCOBUX MOCIYT:
5.3.1. VYCHI 3BEpHEHHSI CIOKMBauiB (PIHAHCOBHX IMOCIYT O€3MOCEpEHbO PO3IIIAIAI0ThCS

MpariBHUKaMH JOBIIKOBOTO IEHTPY ToBapwCTBa, MpO IO POOHUTHCS 3alUC B PEECTPYIOUIN
cucreMi ToBapucTBa 3 KOPOTKUM OITUCOM CYTi 3BEpPHEHHS.

5.4. CnoxxuBadi (h)iHAHCOBHX TOCITYT MOXYTh 3BEPTATHUCS 13 3BEPHECHHSIMH O€3MOCepeaHBO 0
HamionanbHoro 6anky YKpaiHu 3a JONOMOTOIO po3aidy ‘“3BepHEHHS rpomaisH’ odiliiiHoro
[HTEepHeT-nIpeacTaBHUILITBA Hamionansaoro OaHKy https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

6. 3AXOAU, HAIIPABJIEHI HA 3AXUCT IIPAB CIIO)KHUBAYIB ®IHAHCOBHUX
MNOCJHYr

6.1. ToBapucTBo 3abe3meuyye CBO€YaCHE HaJaHHS CIOKMBAdy (PiHAHCOBHMX IOCIYT TOBHO,

TOYHOI Ta JOCTOBIpHOI 1H(OpMaIrii:

- saKy ToBapuCTBO 3000B’s3aHE PO3KPUBATHU CIIOKMBA4y MPO YMOBH U TMOPSIOK HOTO

JUSUTBHOCTI, SIK (DIHAHCOBOI yCTaHOBH, PO (hiHAHCOBI MOCIYTH, 110 HUM HA/IAIOTHCS, HIIIXOM il

PO3MIIIICHHSI B €JICKTPOHHOMY BHTJISA/II Ha caiiTi ToBapuCTBa;

- sgka € OOOB’A3KOBOIO JUIsI HAJaHHS CIHOXHBauy Iepesa YKIaJEeHHSIM JOroBOpy Ipo

HaJaHHs (PIHAHCOBUX MOCITYT.
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6.2. ToBapucTBO 3abe3reuye yKJIagaHHS JTOTOBOPY MpO HadaHHS (PiHAHCOBUX IMOCIYT Yy
BUTJISAMII ENEKTPOHHOTO JOKYMEHTa, y TIOBHIM BIAMOBIAHOCTI BHMOTaM, Iepea0adyeHuM
[{uBiUtbHUM KONeKCOM YKpainw, 3akoHOM VYkpainu «lIpo eneKkTpoHHI JAOKYMEHTH Ta
CJIGKTPOHHUM JTOKYMEHT000ir», 3akoHoM Ykpainu «[Ipo enekTpoHHY KOMepIiio», 3aKOHOM
Vkpaiau «[Ipo ¢inaHCOBI MOCTYry Ta JAep)KaBHE PETYIIOBAHHS PUHKIB (PIHAHCOBUX IOCTYT»,
3akoHoM Ykpainu «IIpo 3axucT mpaB crokuBauiBy, 3akoHoM Ykpainu «IIpo crnoxuBue
KpeAUTYBaHHS», HOPMAaTUBHO-NIPAaBOBUM akTaMm HaiioHanbHOro 6aHky YKpaiHu.

6.3. [Topsimok ykitagieHHs J0TOBOPY Y (OpMi €IEKTPOHHOTO IOKyMeHTa Mik ToBapucTBOM
i cnoxkuBauem nependaueHo [IPABUJIAMU HAJTAHHA KOILITIB V I[TO3UKY, B TOMY
YUCJII T HA YMOBAX ®IHAHCOBOI'O KPEJAUTY TOBAPMCTBOM 3 OBMEXEHOMO
BIATIOBIAAJIBHICTIO «®PIHAHCOBA KOMITAHIA «PIAJIBTO» (y cdepi enekTpoHHOI
KoMepilii), omyOaikoBaHUMHU Ha caiTi ToBapucTtsa y po3aiii «IIpo Hacy.

6.4. ToBapucTBO B 000B’SI3KOBOMY TOPSIZIKY 3a0e3Ieuye HaJlaHHS CIIOXUBayy (piHAHCOBUX
HOCIYT MPUMIPHHUKA YKIIAJEHOTO JAOrOBOPY MpO HajlaHHS (IHAHCOBUX IOCIYT, HUISAXOM HOTO
pPO3MillleHHs B 0cCOOMCTOMY KabiHEeT! KJIiEHTa Ha caiTi ToBapucCTBa.

6.5. ToBapuicTBOM B JIOTOBOpI Npo HamaHHSA (PIHAHCOBUX TIOCIYT BiIOOPaKAETHCS
OpIEHTOBHa peajibHa piyHA MPOIIEHTHA CTaBKa Ta OPIEHTOBHA 3arajibHa BapTICTh KPEIAUTY UL
CIOXKMBaYa Ha JIaTy YKJIAJEHHS TaKOro IOTOBOPY, a TAKOX 1HIII ICTOTHI YMOBH.

6.6. ToBapucTBO 3a0€31euye HACTYITHI TapaHTIl IS CIIOKUBAYiB (DIHAHCOBUX MOCITYT:

- YMOBHM JIOTOBOPY NpO HagaHHS (PIHAHCOBHX TOCIYr HE OOMEXYIOTh IIpaBa KII€HTa
HOPIBHSHO 3 MIPaBaMH, BCTAHOBJICHUMHU 3aKOHOM;

-y pa3l BUHUKHEHHS HEOJHO3HAUYHOTO TIYyMadeHHA IpaB Ta OOOB’S3KIB CTOPOHU 3a
JIOTOBOPOM 3a y4acTIO CIIOKHBavya (piHAHCOBUX IMOCITYT, TaKi MpaBa Ta 000B’A3KH TIAYMAauUThCS
Ha KOPUCTh TaKOTO CIIOKMUBAYA;

- 13 ciokuBaya piHAHCOBHX MOCIYT HE CTATYIOTHCS TIATEXK1, BIAMIKOAYBaHHS, IITpadHi CaHKIII{
3a:

- peaizaiifo HUM TIpaBa Ha BiJIMOBY Bijl JIOTOBOPY, MPEIMETOM SIKOTO € HaJaHHS HOMY
¢iHaHCOBOI MOCTYTH;

- JIOCTpOKOBE po3ipBaHHs (iHII[IIOBaHHS JOCTPOKOBOTO  pO3IpBaHHS)  CIIOXKHUBaveM
(biHAHCOBUX MOCIYT TAKOTO JIOTOBOPY;

- JOCTPOKOBE BHMKOHAHHS HHM YMOB JIOTOBOPY, NPEAMETOM SIKOTO € HaJaHHA HOMY
(G1HAHCOBOI MOCITYTH.

6.7. ToBapucTBo 3a0e3meuye CrOXKMBadaM 3aXUCT iX MpaB, HAJAE MOXKIUBICTh BUIBHOTO
BUOOPY YMOB HaJlaHHA (hiHAHCOBOI MOCIYTH, 3100yTTs iH(OpMarlii B 00cs31, HEOOX1THOMY st
NPUKRHATTS CAMOCTIMHOTO pillIeHHS MMiJ 4ac oQopMIIeHHS MpHua0aHHs (HIHAHCOBOI MOCIYTH, Ta
rapaHTye HaJaaHHs (pIHAHCOBOI TOCIYTH CIOCO0aMH, IO BiAMOBIAAIOTE BUMOTaM YHHHOTO
3aKOHO/ABCTBA Y KpaiHHU.

6.8. ToBapucTBo 3000B’A3y€Thcs 3a0e3medyBaTH KOHTPOJIb HajlaBada (piHAHCOBUX MOCITYT
3a AisIMU 0C10, 3aTy4eHHUX 10 HaJaHHs (PiHAHCOBUX TOCIYT Ta JJISI BPETYJIIOBAHHS MPOCTPOUYEHOT
3a00proBaHOCTI, BIATIOBITHO IO BUMOT, MTepe10aueHUX YNHHUM 3aKOHO/IaBCTBOM.

6.9. [Mopsimoxk  3axMcTy TEPCOHAIBHMX JAHUX CIIOKHMBAaYiB  (PIHAHCOBUX  MOCIYT
nepeabdaueHo [Topsikom 0OpoOKH Ta 3aXUCTY MEPCOHANBHUX TaHUX B TOBapUCTBI 3 00MEKEHOIO
BinoBiganeHicTIO «@iHaHcoBa KomnaHig «PianbToy, omyOnikoBaHMM Ha caiiti ToBapuctsa y
posaini «IIpo Hacy.

7. MOPAJOK BUPIHIEHHS CIIOPIB
7.1.  MOXIUBICTh Ta MOPAIOK I103aCYJAOBOTO pPO3IJILY CKapr CIOXHUBAaYiB (PiHAHCOBHUX
HOCJIYT:
7.1.1.  CnoxwuBaui (piHaHCOBHX MOCIYT MAalOTh MPABO 3BEPTATUCS B M03aCYJAOBOMY MOPSAKY
no  TomapuctBa i3 cKapramu HIIIXOM HaIlpaBJICHHS Ha eJIEKTPOHHY
(support@monetka.com.ua) / momToBy aapecy (aapecy Miciie3HaxoKeHHs ) ToBaprCTBa CKapr,
oopmIIeHHX BiAMOBIIHO 0 BUMOT 3akoHy Ykpainu «IIpo 3BepHEHHS rpomMasin.



7.1.2. Ckapru cnoxwBadiB (piHAHCOBHUX TMOCIYT PO3TIAIAIOTHCS TOBapHCTBOM B MEKax
CTpPOKiB, BU3HaueHUX 3akoHOM YkpaiHu «IIpo 3BepHEHHS TPOMaAsH» Ta PO3AUIOM 5 LIHOTO
[TonoxeHHs.

7.2. BignoBimHo a0 4. 1 cT. 4 I{uBUIBHOTO TPOLIECYaTbHOTO KOACKCY YKpaiHH, CIIOKHWBad
(i1HAHCOBHX MOCITYT Ma€ MPABO B MOPSIIKY, BCTAHOBICHOMY ITuM Ko1ekcoM, 3BEpHYTHCS 10 CYAY
3a 3aXHCTOM CBOIX MOPYIIEHUX, HEBU3HAHMX ab0 OCIOpPIOBAaHUX IpaB, CBOOOJ YU 3aKOHHUX
inTepeciB. IlpaBo Ha CyoBUI 3axXUCT MOXXe OyTH peai3oBaHO LUIIXOM IOJAHHS TO30BIB 10
cyny:

- 3a MICIe3HaxoKeHHsIM ToBapucTBa — 3TiIHO 3 4. 2 cT. 27 L{uBIIBHOTO MpOIECyaTbHOTO
KOJIEKCY YKpaiHu;

- a0o0 3a 3apeecTpOBaHUM MiCLIEM NMPOXKMBAaHHS YW MEepeOyBaHHS CIIOKKMBaya — 3TiHO 3 4. 5
cT. 28 L{MBiILHOTO MPOLIECYaTBHOTO KOJEKCY YKpaiHu.

7.3. CnoxxuBadi (piHaHCOBUX TOCIYT MArOTh MPABO 3BEPTATUCS 13 3BEPHEHHSMH IIOJO MOCTYT
CHOXHMBUOrO0 KpeauTy a0 HamioHampHoro OaHKy YKpaiHW, 3TiIHO HAaCTYIHHX PEKBI3HTIB:
VYrpaBiiHHS 3aXUCTy TpaB CoKKBadiB (piHaHCOBUX mocayr HamionamesHOTO 0aHKY YKpainw,
aapeca i TUCTyBaHHS: ByJl. [HcTUTyTChKA, 9, M KuiB, 01601; anpeca ans mogavi muCbMOBUX
3BEpHEHb TpoMajisiH: ByJd. [HcTuTyTchKa, 11-0, M. KuiB-8, 01601; Tenedpon 0 800 505 240, e-
mail: nbu@bank.gov.ua. Iudopmanis Ha cropinmi odiriiiHoro I[HTepHET-peaCcTaBHUIITBA
HamionaneHoro ©OaHKy mpo 3axXxWCT TpaB CIOXHUBayiB: https://bank.gov.ua/ua/consumer-
protection
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